Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfoypl@hotmail.com

© SECYACHN OIS/0BNKS

Complaint No. CG-272/2025

NARESH DANG
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 09.10.2025

Present:

1. Mr. Imran Ul Hagq Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.
Case called out. Both the parties are present and heard.

OP seeks more time for filing site visit report.

Fixed for arguments on 11.11.2025

SECRETAL ! EGISTRAR
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CGRF Consumer Grievance Redressal Forun
FOR BSES YAMUNA POWER LIMITEL

a . (Constituted under section 42 (5} of Indian Electricity Act. 201C
'm}' Sub-Station Building BSES {YPL).Regd. Office Karkardoomz
i, Shahdara, Delhi-11010.

f_; | Phone: 801033976
i E-mail:cgribypl@hotmail.con
BYJPL Website:www.cgrfbypl.con

Complaint No.CG-371/2025

SUSHIL GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 09.10.2025
Present:

I. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 16.10.2025

SECRETARY/REGISTRAR




R F Consumer Grievance Redressal Foru
FOR BSES YAMUNA POWER LIMIT

M (Constituted under section 42 (5) of Indian Electricity Act. 20
R Sub-Station Building BSES {YPL) Regd. Office Karkardoon
™, Shahdara, Delhi-1101
y ! Phone: 80109397
i E-mail:.cgribypl@hotmail.c
BYPL Website;www.cgrfbypl.ci

Complaint No.CG-370/2025

SUDHIR KUMAR GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 09.10.2025

Present.
1. None present on behalf of the complainant
9. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
O.P secks more time for filing their reply.

Fixed for filing reply on 16.10.2025

RY/REGISTRAR
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féa ¢ Consumer Qrievance Redressal Forum
\F FOR BSES YAMUNA POWER LIMITED
f_,a {Constituted under section 42 (5) of Indian Electricity Act. 2003)
L Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
p 1 Shahdara, Delhi-110032

¢ Phone: 32978140 Fax; 22384
BYP L -

E-mail:cgribypl@hotmail.com

SECY/CHN 01S0ENKS

Complaint No. CG-311/2025

ABDULLAH -
Vs
BSES YAMUNA POWER LIMITED (D) DARYAGAN]

~ORDER SHEET

Date: 09.10.2025

PPresent:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Rahul Saini on
behaif of BYPL.

Case called out. Both the parties are present and heard.
Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 16.10.2025.

SECRI?%REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma, |
Shahdara, Delhi-110032 |
Phone: 32978140 Fax: 22384886 |
E-mail.cgrfbypl@hotmatil.com |

SEC Y/CHN 01 S08NKS

Complaint No. CG-316/2025

ABIDA BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 09.10.2025

Present:
1. Mr. Arvind Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Harshit Bhasin
on behalf of BYPL.

Case called out. Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 11.11.2025

A

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Efectricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0O1508NKS

Complaint No. CG-305/2025

KIRAN DAWAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD
ORDER SHEET

Date: 09.10.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rant, Mr. Akshat Aggarwal & Mr. Harshit Bhasin
on behalf of BYPL

Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 11.11.2025

e

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
4 BN Shahdara, Delhi-110032
Phone: 32978140 Fax; 22384886

_E-mail:cgribypl@hotmail.com

4
_—B—X—E—L —— om—— ——— SECYAHN 01508NKS
Complaint No. CG-307/2025

MANJU
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA N AGAR ‘

ORDER SHEET ‘ ‘

Date: (9.10.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counset for the complainant. |
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Both the parties are present and heard.

complainant for filing rejoinder the complainant failed to file the rejoinder. The matter is

now put up for arguments.

|
\
|
Complainant has not filed rejoinder till date. Three opportunities are already given to the i
i
Fixed for arguments on 11.11.2025. |

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SEC Y/CHN 01 SABNKS

Complaint No. CG-302/2025

) BAKSHISH SINGH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.10.2025

Present: |
I. None present on behalf of the complainant
3 Mr. Ravinder Bisht, Ms, Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL

Case called out. None present on behalf of the complainant. OP is present.

Complainant has not filed rejoinder till date. Three opportunities are already given to the
complainant for filing rejoinder the complainant failed to file the rejoinder. The matter is

now put up for arguments.

Fixed for arguments on 11.11.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Defhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-312/2025

MANSI
Vs :

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

Date: 09.10.2025

Present:
1. Mr. Imran Ul Haq
2. Mr. Ravinder Bisht,
on behalf of BYPL.

ORDER SHEET

Siddiqi, Counsel for the complainant.
Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Rahul Saini

Case called out. Both the parties are present.

Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejo_inder on 16.10.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITEC
(Constituted under section 42 (5) of Indian Electricity Act. 2003’

Sub-Station Buiiding BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 2238488€
E-mail:cgribypl@hotmail.comr

SECY/CHN Q15/0BNKE

Complaint No. CG-330/2025

BIMLA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.10.2025

Present: .
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL

Case called out. Both the parties are present.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 16.10.2025.

¥

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}

Sub-Station Building BSES (YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032
Phone: 32978140 Fax; 22384886

E-mait:cgribypl@hotmail.com

SECYICHN O1508NKS

Complaint No. CG-328/2025

SUSHILA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.10.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
7. Mr. Ravinder Bisht, Ms. Chhavi Rani. Mr. Akshat Aggarwal & Mr. Rahul Saini
on behalf of BYPL.

Case called out. Both the parties are present and heard.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 16.10.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 329878140 Fax: 22384886

E-mail.cgriby pl@hotmail.com

SECY/CHN 01S/0BNKS

——Fﬂ_

Complaint No. CG-329/2025

IRFAN KHAN
Vs - .
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.10.2025 '

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
5 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Both the parties are present and heard.
Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 16.10.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITEC

(Constituted under section 42 (5) of Indian Electricity Act. 2003
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone: 32978140 Fax: 2238488¢
E-mail.cgribypl@hotmail.corr

SECY/CHN 01 S/O8NK:E

Complaint No. CG-336/2025

AMIT AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

- Date: 09.10.2025

Present:
1. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rarii, Mr. Akshat Aggarwal & Mr. Rahul Saini on
behalf of BYPL. '

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 16.10.2025.

¥

SECRETARY/REGISTRAR | |




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constlituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phene: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-346/2025

REKHA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 09.10.2025

Present:
1. None present on behalf of the complainant
2. Mr, Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Manish
Verma on behalf of BYPL.

" Case called out. None present on behalf of the complainant. OP is Present.

| O.P secks more time for filing their reply.

| Fixed for filing reply on 16.10.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMIT

{Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL)} Regd. Office Karkardoor
Shahdara, Delhi-1101

Phone: 80109397

E-mail.cgrfbypi@hotmail.c

Website:www.cgrfbypl.c.

Complaint No.CG-338/2025

NARESHWATI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 09.10.2025

Present:
1. Mr. Shanky RS Gupta, A.R for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 16.10.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail.cgrifbypl@hotmail.com

Website: www.cgrfbypl.com

Complaint No.CG-343/2025

NITIN BHATIA
Vs _
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 09.10.2025

Present:

[y

None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Harshit
Bhasin on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 16.10.2025

¥

SECRETARY/REGISTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMIT!

{Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Delhi-1101

Phene: 80109397

E-mail.cgrfbypl@hotmail.ct

Website:www.cgribypl.ct
e St te——

Complaint No.CG-363/2025

GANGA PRASAD
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 09.10.2025

Present:
I. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalfof BYPL.

Case called out. None present on behalf of the complainant. OP is present.
O.P seeks more time for filing their reply.

Fixed for tiling reply on 16.10.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Fort

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoor
Shahdara, Delhi-1101

Phone: 80109397

E-mail.cgribypl@hotmail.c

Website:www.cgrfbypl.c

Complaint No.CG-366/2025

RAMWATI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

.

ORDER SHEET

Date: 09.10.2025

Present:
1. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.
O.P seeks more time for fiting their reply.

Fixed for filing reply on 16.10:2025

SECRETARY/REGISTRAR :




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

{Constituted under section 42 (5) of Indian Electricity Act. 201(
Sub-Station Building BSES (YPL) Regd. Office Karkardoomsz
Shahdara, Delhi-1101Q:

Phone: 8010839761

E-mail:cgribypl@hotmail.cor

Website:www.cgrfbypl.con

Complaint No.CG-374/2025

RAKESH AND DINESH GOLA

Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 09.10.2025

Present;
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms, Chhavi Rani, & Mr. Akshat Aggarwal on behaif of BYPL.

Case called out. None present on behalf of the complainant. OP is present.
O.P secks more time for filing their reply.
Fixed for filing reply on 16.10.2025

v ‘ |

SECRETARY/REGISTRAR




' E-mail:cgribypl@hotmail con
L Website:www.cgrfbypl.con

CGRE Consumer Grievance Redressal Forun
'é,/ FOR BSES YAMUNA POWER LIMITEL
{Constituted under section 42 (5} of Indian Electricity Act. 2010
f":1 Sub-Station Building BSES (YPL) Regd. Office Karkardoomz
__{Tﬁ Shahdara, Delhi-11010:
I Phone: BO1093976!

P

w“h-
<

Complaint No.CG-373/2025

SUMAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 09.10.2025

Present:

1. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. None present on behalf of the complainant. OP is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 16.10.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8310939760

E-mail:cgrfbypi@hotmail.com

Website:www . cgribypl.com

Complaint No.CG-364/2025

REETU

Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

QRDER SHEET

Date: 09.10.2025

Present:
1. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL.

" Case called out. None present on behalf of the complainant. OP is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 16.10.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgribypl@hotmail.com

. Website:www cgribypl.com

%
Complaint No.CG-344/2025

ZEBA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 09.10.2025

Present:
l. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behaif of
BYPL.

Case called out. None present on behalf of the complainant. OP is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 16.10.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

(Constituted under section 42 (5) of Indian Electricity Act. 201(
Sub-Station Building BSES (YPL) Regd. Office Karkardoomz
Shahdara, Delhi-11010;

Phone: 801093976

E-mail.cgribypl@hotmail.cor

Website:www.cgrfbypl.cor

Mﬂ

Complaint No.CG-369/2025

RAZIYA

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 09.10.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalfof BY PL.

Caée called out. None present on behalf of the complainant. OP is Present.

O.P secks more time for filing their reply.

Fixed for filing reply on 16.10.2025

SECRETARJY/REGISTRAR




Consumer Grievance Redressal Fort

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 {5) of Indian Electricity Act. 2C
Sub-Station Building BSES (YPL) Regd. Office Karkardoor
Shahdara, Delhi-110-

Phone: 8010939

E-mail:cgrfbypl@hotmail.c

Website:www,cgifbypl.c

Complaint No.CG-365/2025

SARINA KHATUN
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAIL NAGAR

ORDER SHEET

Date: 09.10.2025

Present: _
1. None present on behalf of the complainant,
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the compldinant. OP is Present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 16.10.2025

SECRETARY/REGISTRAR
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R F Consumer Grievance Redressal Forum
Vd FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2010)

ﬁ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
™ Shahdara, Delhi-110102
Phone: B010938760

i E-mail:cgrfbypl@hotmait.com
BYPL Website:www.cgrfbypl.com

N —

Complaint No.CG-337/2025

SHIVA NAND PATHAK
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 09.10.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.

-—

Case called out. None present on behalf of the complainant. OP is Present.

O.P filed their reply, same is taken on record. None is present on behalf of complainant that
given time to file rejoinder if any.

Fixed for filing rejoinder on 30.10.2025

A

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

(Constituted under section 42 (5) of Indian Electricity Act. 201(
Sub-Station Building BSES (YPL) Regd. Office Karkardoomsz
Shahdara, Delhi-11010:

Phone: 8010939761

- E-mail:cgribypl@hotmail.con

Website:www.cgrfbypl.con

S— s

Complaint No.CG-339/2025

KAMAL PURI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.10.2025

Present:
1. Mr. Shanky RS Gupta, A.R for the comiplainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Manish Verma
on behalf of BYPL..

Case called out. Both the pérties are present and heard.
O.P. filed their reply, copy supplied to A.R for the complainant for filling rejoinder, if any.

Fixed for filing rejoinder on 30.10.2025

SECRETARY/REGISTRAR




CGREF Consumer Grievance Redressal Forun
. FOR BSES YAMUNA POWER LIMITEI
': / (Constitu_ted un_de-r section 42 {5) of Indian Electricity Act. 201(
(_:1 Sub-Station Building BSES (YPL) Regd. Office Karkardoome
pis Shahdara, Delhi-11010.

,5“ Phone: 801083876

_ E-mail:cgribypl@hotmail.cor
BYJPL Website:www.cgrfbypl.cor

Complaint No.CG-350/2025

KOMAL AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.10.2025

Present:
1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant.
5 Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Rahul Saini
on behalf of BYPL.

Case called out. Both the parties are present and hea rd.
O.P. filed their reply, copy supplied to counsel for the complainant for tilting rejoinder, if any.

Fixed for filing rejoinder on 30.10.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forun

. FOR BSES YAMUNA P OWER LIMITEI
{Constituted under section 42 (5) of Indian Electricity Act. 201¢
Sub-Station Building BSES (YPL) Regd. Ofiice Karkardooma
Shahdarg, Delhi-11010:

Phone; 801093976(

E-mail:cgrfby pi@hotmail.con

Website:www.cgrfbypl.con

Complaint No.CG-349/2025

YOGESH

Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.10.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Rahul Saini on

behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed tor filing reply on 16.10.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMIT!

{Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Delhi-1101

Phone: 80109397

E-mail:cgrfbyp!@hotmail.cc

Website:www.cgrfbypl.ce

Complaint No.CG-372/2025

NIZAM ALI

Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.10.2025

Present:

l 1. Mr. Vinod Kumar, Proxy for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Rahul Saini on

behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 16.10.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES {YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110102 |

Phone: 8010939760
E-mail:cgrfbypl@hotmail.com
Website:www.cgribypl.com

Complaint No.CG-321/2025

SHABAN AHMED

Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date: 09.10.2025

Present: |
1. Mr. Vinod Kumar, Counsel for the complainant. |
2. Mr. Ravinder Bishi, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL. ‘

|

Case called out. Both the parties are present and heard.

O.P. filed their reply, copy supplied to counsel for the complainant for filling rejoinder, if any.

Fixed for filing rejoinder on 30.10.2025

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forl
y‘ FOR BSES YAMUNA POWER LIMIT

7 . (Constituted under section 42 {5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoor

8Ly Shahdara, Delhi-110Q1

)J ‘ Phone: 80109397
B E-mail.cgrfbypl@hotmail.c.
Y P L Website;www.cgrfbypl.c

Complaint No.CG-345/2025

JAGDISH AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.10.2025

Present:
1. Mr. Shanky RS Gupta, A.R for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr, Shubhansu Singh on
behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P. filed their reply, copy supplied to A.R for the complainant for filling rejoinder, if any.

Fixed for filing rejoinder on 30.10.2025

SECRETARY/REGISTRAR




C

B

GRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
EHE Shahdara, Delhi-110102
k Phone: 8010939760
e L E-mail.cgribypl@hotmail.com
Website:www.cgrfbypl.com

=

Complaint No.CG-367/2025

VMIOHD ASHQEEN
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

QORDER SHEET
Date: 09.10.2025

Present:
|. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Akanksha tanvi
on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.
O.P secks more time for filing their reply.

Fixed for filing reply on 16.10.2025

Y

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEL

{Constituted under section 42 (5} of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Dethi-11010:

Phone: 801093976(

E-mail:.cgrfbypl@hotmail.con

Website:www.carfbypl.con

Complaint No.CG-362/2025

ALIA BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANI

ORDER SHEET

Date: 09.10.2025

Present:
1. Mr. A.C Tiwari, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalfof BYPL.

Case called out. Both the parties are present and heard.

Counsel for the Complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to record room.

A

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Foru

'[/ FOR BSES YAMUNA POWER LIMITI
B {Constituted under section 42 (5) of Indian Electricity Act. 20-
i

Sub-Station Building BSES (YPL) Regd. Office Karkardoon

p Shahdara, Delhi-1101
5}] Phone: 80109397

E-mail.cgrfbypl@hotmait.cc
BYPL Website:www.cgrfoypl.cc

Complaint No.CG-361/2025

VARUN NANDWANI
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANI

ORDER SHEET

Date: 09.10.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalfof BY PL.

Case called out. None present on behalf of the complainant. OP is Present.
O.P seeks more time for filing their reply.

| Fixed for filing reply on 16.10.2025

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010}

Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Shahdara, Delhi-110102

Phone: 8010939760

) E-mail:cgribypl@hotmail.com
BYJPL . Website:v:ww@cgrfbypi.com

Complaint No.CG-348/2025

UMAIRA KHATOON
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN!

ORDER SHEET
Date: 09.10.2025 -

Present:
1. Mr. A.C Tiwari, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalfof BYPL.

Case called out. Both the parties are present and heard.

Counsel for the Complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to record room.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-11010

Phone: 801093976

E-mail:cgrfbypl@hotmail.col

Website:www.cgribypl.cor

Complaint No.CG-347/2025

FAIZA
. Vs .
BSES YAMUNA POWER LIMITED (D) DRYAGANI

ORDER SHEET

Date: 09.10.2025

Present:
1. None present on behatf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Manish Verma
on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
O.P secks more time for filing their reply.

Fixed for filing reply on 16.10.2025

¥

SECRETARY/REGISTRAR

-~




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL} Regd. Office Karkardooma,

. Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S08NKS

Complaint No. CG No. 274/2025

MITA RANI JANA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 09.10.2025

Present:
1. Mr. Imran Siddiqi, Counsel for the complainant
2. Mr. Sudhanshu Singh for Mr. Sanjay Kumar, Mr. R.S. Bisht, Ms. Chhavi
Rani & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.

OP filed site visit report. Complainant wants to file Architect Certificate in Rebuttal.

Fixed for further arguments on 13.11.2025.

(P.K. AGRAWAL)

(P.WI)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




-

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384885
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 SO8NKS

Complaint No. CG- 185/2025

AJAY BANSAL
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 09.10.2025

Present:

—

Mr. Neeraj Sharma, A R. for the complainant '
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant is asked for filing Architect Certificate.

Fixed for further arguments on 11.11.2025.

(P.K. AGRAWAL) (S.l%‘/\/l\l) . RASINET)
MEMBER (LEGAL) MEMBER (TECH.) CHANSIAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 SMENKS

Complaint No. CG-182/2025

MOHD ASLAM & OTHERS
. Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 09.10.2025

Present:

1. Mr. Vinod Kumar, Proxy Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.
Proxy Counsel for the complainant seeks adjournment.

The case be put up for arguments on 11.11.2025.

(P.K. AGRAWAL) (S.R. KAAN) (R K.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CRWNIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail: cgrfbypl@hotmaﬂ com

SECY/CHN 015/08NKS

Complaint No. C(3-166/2025

NITIN
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1. Mr. Jitender, A.R for the complainant along with complainant
2. Mr. Akash Swami, Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

Nodal Officer of OP assured that they are in process of withdrawing the transferred dues
alongwith LPSC from the electricity bill of the complainant and this process would take
almost one month’s time.

Upon the assurance of the Officer of OP, the complaint of the complainant stands redressed.

The case is closed. File be consigned to Record Room.

(P.K. AGRAWAL) sngﬁ) (P.KMNGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

! FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act, 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfoypl@hotmail. com

SECY/CHN 01 SO8NKS

Complaint No. CG-266/2025

MAHENDRA SINGH CHAUHAN
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

‘ Date : 09.10.2025

Present:
1. Mr. I U H Siddiqi, Counsel for the complainant :
2. Mr. Divyam Nandrajog, Mr. Jai Singh Rawat Mr. R.S. Bisht, Ms. Chhavi
Rani & Mr. Akshat Aggarwal, on behalf of respondent

-~

Case called out. Both the parties are present and heard.
Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(P.K. A%ﬁu (S.R. ) (P.XBINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. C.G. No. 265/2025

LADDAN KHAN
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : 09.10.2025

Present:
1. Mr. [ U H Siddiqi, Counsel for the complainant
2. Mr. Divyam Nandrajog, Mr. Jai Singh Rawat Mr. R.S. Bisht, Ms. Chhavi
Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both parties are present and heard.

Counsel for the complainant seeks adjournment for filing NOC from other occupants of the
building. Last opportunity is given to the counsel for the complainant for filing the same.

Fixed for further arguments on 04.11.2025.

(P.K. &AL) (S.R.%M/ (P.\imcm
M

MEMBER (LEGAL) MEMBER (TECH.) CHA AN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECYICHN DISAENKS

Complaint No. CG-253/2025

PRADEEP KUMAR
Vs
BSES YAMUNA POWER LIMITED (DY LAXMINAGAR

ORDER SHEET

Date: 09.10.2025

Present:
1. None present on behalf of the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 04.11.2025,

(P.K. £A/WAL) (S.R.% (P.W}
AN

MEMBER (LEGAL) MEMBER (TECH.) CHAMM




. Consumer Grievance Redressal Forum

CGR F ' ' FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

io‘ SECY/CHN 01 508NKS

— ——
Complaint No. CG No. 267/2025

ARUNIMA TIWARI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 09.10.2025

Present:

—

Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. Divyam Nandrajog, Mr. Jai Singh Rawat Mr. R.S. Bisht, Ms. Chhavi
Rani & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.
Counsel for the complainant filed application for joint inspection. OP raised objection on the
grounds that this application for joint inspection can be given at earlier stage by the
complainant. Objection of OP is rejected.

Both the parties are directed to conduct joint site visit on 13.10.2025 at 3.00 PM.

Fixed for further arguments on 04.11.2025.

b

(P.K. AGRAWAL) (S.R“RHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hoimail.com

SECY/CHN D1S/DSNKS

Complaint No. CG No. 262/2025

HARI DUTT SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1. Mr.1U H Siddigi, Counsel of the Complainant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks adjournment for filing fire certificate and BCC.

Fixed for further arguments on 11.11.2025.

(P.K. AGRAWAL) (P.KQINZGH)
MEMBER (LEGAL) MEMBER (TECH.) ~  CHAIRMAN




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. C.G.No. 258/2025

NITIN JHAMTANI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 09.10.2025

Present;

—

Mr. I'U H Siddiqi, Counsel of the Complainant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. Both partiés are present and heard.

OP is directed to file details of the dues demanded from the complainant.

Fixed for further arguments on 11.11.2025.

(P.K. AGRAWAL) (S.R"KHAN) (P.KQINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressa] Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hetmail.com

SECY/CHN OI SH3NKS

Complaint No. CG-264/2025

POONAM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 09.10.2025

Present:

—

Mr. I'U H Siddiqi, Counsel of the Complainant
2. Mr. Divyam Nandrajog, Mr. Jai Singh Rawat, Mr. R.S. Bisht, Ms. Chhavi
Rani & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard. "

Counsel for the complainant wishes to withdraw his complaint,

Withdrawal allowed. File be consigned to Record Room.

(P.K. AGRAWAL) (S.R. KHAN) (. GH)
MEMBER (LEGAL) MEMBER (TECH.) CHAMMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECY/CHN (1 50BNKS

Complaint No. CG. No. -263/2025

NIRMAL RANI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1. Mr. I U H Siddigi, Counsel of the Complainant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP is directed to file readable copy of MCD booking list and also file details of the dues
demanded from the complainant.

Fixed for further arguments on 11.11.2025.

(P.K. A%;AL) (s.n.&%

MEMBER (LEGAL) MEMBER (TECH.)

p




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2003)"
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/085KS

Complaint No. CG. No. -249/2025
PUSHPA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1. Mr. I UH Siddiqi, Counsel of the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Both the parties are present and heard.

OP is directed to communicate with DTL for measuring distance from the HT line.

Fixed for further arguments on 11.11.2025.

(P.K. AGRAWAL) (S.R-KHAN) (P.RSINGT)
MEMBER (LEGAL) MEMBER (TECH.) CHARMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypi@hotmail.com

SECY/CHN 0t 508NKS

Complaint No. CG. No. -198/2025

MOHD SAFI
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.

OP filed site visit report, same.is not correct.

OP seeks more time for joint site visit report. Both the parties are directed to conduct joint
site visit on 13.10.2025 at 3.30 PM. :

Fixed for further arguments on 11.11.2025.

(P.K. AGRAWAL) (S.R-KHAN) ' (1}}?}(@}1)
MEMBER (LEGAL) MEMBER (TECH.) CHANMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone; 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmait.com

SECY/CHN 0150D8NKS

Compilaint No. CG. No. -544/2024

UMRAB
Vs -
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 09.10.2025

Presenit:
1. Complainant present in person

2. Mr. Akash Swami, Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Complainant seeks time.

Fixed for further arguments on 11.11.2025.

o

(P.K. AGRAWAL) (S.R. KHAN) (P.KSINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




: Consumer Grievance Redressal Forum
= FOR BSES YAMUNA POWER LIMITED

C G R
_ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
i Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
F"‘% Shahdara, Delhi-110032
P Phone: 32978140 Fax: 22384886
¥ 1 E-mail:cgrfbypi@hoimail.com
30’ @ SECY/CHN O15/08RNKS

BYPL

Complaint No. CG. No. -105/2025

SHAHRUKH KHAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 09.10.2025

Present:
1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks adjournment for filing NOC from the other occupants of
the building.

Fixed for further arguments on 11.11.2025.

(P.K. AGRA4L) (s.RJé{AN) (PX,SINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHA|IBMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384888
E~mail:cgrfbypi@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG. No. -235/2025

CYRIL BASIL, RAJNI & SUNITA SHARMA
' Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 09.10.2025

Present:
1. Mr. Shanky R.S. Gupta, A.R. for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

OP filed site visit report, same is taken on record, A.R. for the complainant seeks
adjournment.

Fixed for further arguments on 11.11.2025.

(P.K. AGRAWAL) {S.R"RHAN) (. GH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 22384886

S E-mail:tgribypl@hotmail.com

SECY/ICHN 01 S08NKS

- Compiaint No. CG. No. -234/2025

JYOTI VERMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 09.10.2025

Present:
1.- Mr. Shanky R.S. Gupta, A.R. of the Complainant
2. Mr. Divyam Nandrajog, Mr. Jai Singh Rawat, Mr. R.S, Bisht, Ms, Chhavi
Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP filed site visit report, same is taken on record. A.R. for the complainant seeks
adjournment.

Fixed for further arguments on 04.11.2025.

(P.K. AGR% (s.%) (P.\pﬂcﬁ)

MEMBER (LEGAL) MEMBER (TECH.) CHAMMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardeoma,
Shahdara, Delhi-110032

Phone: 32978140 F ax- 22384886
E—mailtcgrfbyp!@hotmail_com

SECY/CHN QI SOSNKS

Complaint No. CG. No. -236/2025

PREETI VERMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 09.10.2025

Present:
1. Mr. Shanky R.S. Gupta, A.R. of the Complainant
2. Mr. Divyam Nandrajog, Mr, Jai Singh Rawat, Mr. R.S. Bisht, Ms. Chhavi
Rani & Mr. Akshat Aggarwal, on behalf of respondent
Case-called out. Both the parties are present and heard.

OP is directed to submit site visit report.

Fixed for further arguments on 04.11.2625,

(P.K. AGRAWAL) (S.R.K¥AN)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN

(IMINGH)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

. E-mail.cgribypt@hotmail.com

SECYCHN 01S08NKS

Complaint No. CG. No. -368/2025

TARA CHAND GOEL
(Through Virander Goel)
Vs :
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 09.10.2025

Present:
L. Mr. Virander Goel, Complainant 7
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

OP filed reply, same is taken on record.

The complainant has moved an application before the Forum for re-connection of his
electricity connection disconnected on account of non-payment of transferred dues.

The application of the complainant is allowed. OP'is directed to kept the transferred dues in
abeyance and accept the current dues from the complainant and restore his electricity

4

supply. :
Complainant is directed to file rejoinder if any.

Fixed for further arguments on 30.10.2025.

P
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(P.K. AGRAWAL) (S.R_KHAN)
MEMBER (LEGAL) MEMBER (TECIL)




