
BYPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
'       sEcyA:HNoi.`ro8NKs

laint No. CG-272/2025

NARESH  DANG

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 09.10.2025

Present:
1.    Mr. IInran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani  & Mr.  Akshat Aggarwal  on  behalf.of BYPL.

Case called out.  Both the parties are present and heard.

OP seeks more time for filing site visit report.

Fixed  for arguments on 11.11.2025
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Consumer Grievance Redressal  Forun
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section 42  (5) of Indian  Electricity Act.  201C
Sub-Station  Building  BSES  (YPL)  Regd.  Offic.e  Karkardoom€

Shahdara,  Delhi-11010:
Phone:  8010939761

E-mail:cgrfbypl@hotmail.con
Website'www.cgrfbypl con

laint No.CG-371 /2025

SuSHIL GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date:  09.10.2025

Present:

I.    None present on  behalfofthe complainant
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani  & Mr.  Akshat Aggarwal `on  behalf of

BYPL.

Case  Called  out.   None  present  on  behalf of the  complainant.  OP  is  Present.

O.P seeks more time  for filing their reply.

Fixed   for  riling  I.epl,}J  on  16.10.2025



BYPL

Consumer Grievance Redressal Foru
FOR  BSES  YAMUNA POWER LIMIT

(Constituted under section 42 (5)  of Indian  Electricity Act.  20
Sub-Station  Bu"ding  BSES  (YPL)  Regd.   Office  Karkardoon

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.ct
Website.www.cgrfbypl ci

laint No.CG-370/2025

SuDHIR KUMAR CuPTA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER  SHEET

Date:  09.10.2025

Present:
I.    Nonepresent  oil  behalfofthe  complainant
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggarwal  on  behalf of

BYPL.

Case  called  out.   None present on behalf of the complainant. OP  is Present.

O.P seeks more time for filing their reply.

Fixed  for filing reply on  16.10.2025
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CG
Consumer Grievance Redressal Forum

FOR  BSES YAMUNA  POWER  LIMITED
(Constituted  under section 42  (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall.cgrfbypl@hotmail.com
SECY/Cl+N  015®8 NKS

laint No. CG-311 /2025

ABDULLAH  .
Vs

BSES YAMUNA POWER LIMITED (D) DARYAGAN]

ORDER SHEET

Date: 09.10.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshat Aggarwal  &  Mr.  Rahul  Saini  oli

behal f of BYPL.

Case called out.   Both the parties are present and heard.

Last opportunity is given to Counsel for the complainant for filing rejoiiider,  if any.

Fixed for filing rejoinder on 16.10.2025.



C Consumer Grievance Redressa] Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC V/CHN  0 I S®8Nt`S

1aint No. CG-316/2025

ABIDA BEGUN
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANT

ORDER SHEET

Date: 09.10.2025

Present:
1.   Mr. Arvind Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani,  Mr.  Akshat Aggarwal  &  Mr.  Harshit  Bhasin

on behalf of BYPL.

Case called out.   Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed  for arguments on 11.11.2025

E=
SECRETARY EGISTRAR



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWEF2  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.   Delh.I-110032
Phone:  32978140 Fax.  22384886

E-mail:cgrfbypl@hotmajl.com
.i lil r ` ' . c I I `t 0 I I ro 8 ` K s

laint No. CG-305/2025

KIRAN  DAWAR
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD
ORDER SHEET

Date: 09.10.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshat  Aggarwal  &  Mr.  Harshit  Bhasin

on  behalf of BYPL

Case called out.   Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed  for arguments on 11.11.2025

¥
SECRETARY EGISTRAR



Consuiner Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  uncler section  42  (5)  of  Indian  Electricity Act.  2003)
Sub-Station  Bujlding  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY¢llN  015®8t`.XS

laint No. CG-307/2025

MANJU

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 09.10.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggai.wal  on  behalt`orBYPL

Case called out. Both the parties are present and heard.

Complainant has not filed rejoinder till date.  Three opportunities are already given to the
complaiiiaut for filiiig rejoinder the complaillant failed  to file the rejoiiic]er.   The mattc.r is
now put up for arguments.

Fixed for arguments on 11.11.2025.

#,
EGISTRAR



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E.mall.cgrfbyp'@Et3tTNao','`%Ts

laint No. CG-302/2025

BAKSHISH  SINGH

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.10.2025

Present:
1.    None  present on  behalfot`lhe complainant

2.     Mr.  Ravinder  Bisht,  Ms.  C,hhavi  Rani  &  Mr.  Akshat  Aggarwal  on  behalf of`
BYPL

Case called out.   None present on behalf of the complainant. OP is present.

Complainant has not filed rejoinder tlll date.  Three opportunities are already given to the
complainant for filing rejoinder the complainant failed to file the rejoinder.  The matter is
now put up for arguments.

Fixed  for arguments on 11.11.2025.

ISTRAR



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140 Fax.  22384886

E-mall.cgrfbypl@hotmail  com
SEcy,CHN  oi 5ro8NKs

laint No. CG-31.2/2025

MANSI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.10.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel  for the complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Clihavi  Rani,  Mr.  Akshat  Aggarwal  &  Mi..  Rahul  Saini

on  behalf of BYPL.

Case called out.   Both the parties are pi.esent.

Last opportunity is given to counsel for the complainant for filing rejoinder, if any.                 j

Fixed for filing rejoinder on 16.10.2025.

#...
`EGISTRAR
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8YPL

Consumer Grievance  Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITE[

(Constituted  under section 42  (5) of Indian  Electricity  Act.  2003.
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  2238488€

E-mail:cgrfbypl@hotmail.con-
sEC\'/CHNoi5ro8t``K£

laint No. CG-330/2025

BIMLA  SHARIVIA
Vs`

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SI-IEET

Date: 09.10.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complaindnt.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani &  Mr.  Akshat Aggarwal  on  behalf of

BYPL

Case called out.   Both the parties are preseiit.

Another opportunity is given to Counsel for  the complainant for filing I.ejoincler, if any.

Fixed  for filing rejoinder on 16.10.2025.

pe.
SECRETARY EGISTRAR



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,  Shahdara,   Delhi-110032

Phone.  32978140  Fax:  22384886
E-mail:cgrfbypl@hotmail.com

S E C ` ';C ri .r`  o I  ` , o8 r` x `t`

laint No. CG-328/2025

SuSHILA  DEvl

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SliEET

Date: 09.10.2025

Present:
1.    Mr. Imran UI Haq Sjddiqi, Counsel  for the complainaiit.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani.  Mr.  Akshat  Aggaru'al  &  Mr.  Rahiil  Saini

on  behalf of BYPL.

Case callecl out.   Both the parties are present and heard.

Another opportunity is given to Counsel  for the complainant for filing rejoinder, if ally.

Fixed for filing rejoinder on 16.10.2025.

¥f
SECRETARY `EGISTRAR



c Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail`cgrfbyp'@Et9,:TNFo','`:8°HTs

laint No. CG-329/2025

lRFAN  KHAN

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 09.10.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complaiiiaiil
2.     Mr.  Ravinder  Bight,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggarwal  oil  behalf.of BYPL

Case called out.   Both the parties are pi.esent and heard.

Anothi`i. oppoi.lunity  is gi\Jei`  to Counsel  foi.  lhi` compl.iintint foi.  filiiig  rejoinilei.,  if ally.

Fixed for filing rejoinder on 16.10.2025.

EGISTRAR



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITE[

(Constituted  under section 42 (5) of Indian Electricity  Act.  2003
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  2238488€

E-mall:cgrfbypl@hotmail.corr
SECY"HN01.{"NK:

laint No. CG-336/2025

AMIT AGGARWAL

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 09.10.2025

Present:
1.    Complainant present in persoii.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshat Aggarwal  &  Mr.  Rahul  Saini  on

behalf of BYPL.

Case called out.   Both the parties are present and heard.

Counsel  for the complainant seeks moi.e time for filing rejoinder.

Fixecl  for filing rejoinder on 16.10.2025.

.pe
SECR ETARY EGISTRAR



8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110102
Phone: 8010939760

E-mail:cgrfbypl@hotmail.com
\^/ebsite:www.cgrfbypl.com

Iaint No.CG-346/2025

REKHA SHARMA
Vs

BSES  YAMUNA  POWER LIMITED (D) G.T ROAD

ORDER SHEET
Date:  09.10.2025

Present:
I.    None present on  behalfofthe complainant
2.     Mr.  Ravjnder Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshat  Aggarwal  &  Mr.  Manish

Vefma on  behalf of BYPL.

Case called.out.   None  present on  behalf of the  complailiaiit.  OP  is  Present.

O.P seeks more time for filing their reply.

Fixed  for  filing  reply;  on  16.10.2025

SECRET#REGISTRAR



Consumer Grievance Redressal  Fort:
FOR  BSES  YAMUNA  POWER  LIMIT

(Constituted  under section  42  (5) of Indian  Electricity  Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoor

Shahdara,  Delhi-1101
Phone:  80109397

E-mall:cgrfbypl@hotmail.c.
Website:www cgrfbypl.c.

laint No.CG-338/2025

NARESHWATI  SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER  SHEET

Date:  09.10.2025

Present:
1.    Mr. Shanky RS Gupta, A.R for the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat  Aggarwal  on  behalf of BYP.L.

Case called out.   Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed  for riling reply on  16.10.2025

=reBRErsREEraN"EnRIuxp



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara`  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website.\^tw\^r.cgrfbypl.com

laint No.CG-343/2025

NITIN  BHATIA
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SllEET

Date:  09.10.2025

Present:
I.    None present on behalfofthe complainant
2.    Mr.  Ravinder Bisht,  Ms.  Clihavi  Rani,  Mr.  Akshat Aggarwal  &  Mr.  Harshit

Bhasin  on  behalf of` BYPL.

Case called  out.   None present on  behalf of.the complainaiit. OP  is present.

O.P seeks more time for filing their repl}'.

Fixed  for  filing reply  on  16.10.2025

EEi
sECRETARymEGlsTRAR



Consumer Grievance  Redressal  Foru
FOR  BSES  YAMUNA  POWER  LIMITl

(Constituted  under section  42  (S)  of Indian  Electricity  Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoon

Shahdara,  Delhi-1101
Phone.  80109397

E-mall:cgrfbypl@hotmail.ct
Website:www.cgrfbypl.ct

Iaint No.CG-363/2025

GANGA PRASAD
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA  VIHAR

ORDER  SHEET

Date:  09.10.2025

Present:
I.    None present on  behalfofthe complainant
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani, &  Mr. Akshat Aggarwal  on  behalf of BYPL.

Case  called  out.   None  present on  behalf of.the  complainan{.  OP  is  present.

O.P seeks more time for filing their reply.

Fixed  for riling reply  on  16.10.2025

..#
SECRETARY REGISTRAR



Consumer Grievance  Redressal  Fori
FOR  BSES  YAMUNA  POWER  LIMIT

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  20
Sub-Station  Building  BSES  (YPL)  Regd    Office  Karkardoor

Shahdara,  Delhi-1101
Phone.  80109397

E-mail:cgrfbypl@hotmail.a
Website.www.cgrfbypl.ci

laint No.CG-366/2025

RAMWATI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER  SHEET

Date:  09.10.2025

Present:
I.    None present on  behalfofthe complainant
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani  &  Mr.  Akshat Aggarwal  on  behalf of BypL.

Case called  out.   None present on behalf of the complainaiit. OP  is present.

O.P seeks more time for filing their reply.

Fixed  for filing reply on  16.10:.2025

sECR#Y EGISTIIAR



8   Y,P   L

Consumer Grievance Redi.essal  Forum
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  201(
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardoom€

Shahdara.  Delhi-11010;
Phone:  8010939761

E-mail:cgrfbypl@hotmail.cor,
Website.www.cgrfbypl.con

laint No.CG-374/2025

RAP(ESH  AND  DiNESH  COLA
Vs

BSES  YAMUNA  POWER LIMITED (D) YAMUNA  VII-IAR

ORDER  SHEET

Date:  09.10.2025

Present:
I.    None  present on  behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani, &  Mr. Akshat Aggarwal  on  behalf of BYPL.

Case  called  out.   None  present on  behalf`of the  complainant.  OP  is  present.

O.P  secks  more time  for  filing theii. rci)1}'.

Fixed  for  filing reply  on  16.10.2025

¥
SECRETARY EGISTRAR



BYPL

Consumer Grievance Redressal Forun
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-11010:
Phone   801093976(

E-mail.cgrfbypl@hotmail.con
\^/ebsite:www.cgrfbypl con

taint No.CG-373/2025

SuMAN
Vs'

BSES YAMUNA POWER LIMITED (D) YAMUNA VIIiAR

ORDER SHEET

Date:  09.10.2025

Present:

I.    None present on  behalfofthe complainant
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  AggarvJal  on  behalf of

BYPL.

Case  called  out.   None  present  on  behalf`of the  complainant.  OP  is  preserit.

O.P seeks inore time  for filing their reply.

Fixed  for  filing  1.epl}J  on  16.10.2025

EGISTRAR



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LllvllTED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website.www.cgrfbypl.com

laint No.CG-364/2025

REETu
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date:  09.10.2025

Present:
I.    None present on  behalfofthe complainant
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat  Aggarwal  on  behalror

BYPL.

Case  called  out.   None  present on  behalf`of`the  complainant.  OP  is  present.

O.P seeks more time  for filing their reply.

Fixed  for  filiiig 1.cply  on  16.10.2025

EE
SECRETARY EGISTRAR
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BYPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail,com
.   Website:w\^rw.cgrfbypl  com

Iaint No.CG-344/2025

ZEBA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA  VII-IAR

ORDER  SHEET
Date:  09.10.2025

Present:
I.    Nonepresent  on  behalfofthecomplainant
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani, &  Mr.  Akshat Aggarwal  on  behalf of

BYPL.

Case called  out.   None  present on  behalf of the complainant.  OP  is present.

O.P seeks more time for filing their reply.

Fixed  for riling reply on  16.10.2025

JP.
SECRETARYAIEGISTRAR



C Consumer Grievance Redressal  Foruii
FOR  BSES  YAMUNA  POWER  LIMITEl

(Constituted  under section 42 (5) of Indian  Electricity  Act. 201(
Sub-Station  Building  BSES  (YPL)  F{egd.  Office  Karkardoom€

Shahdara,  Delhi-11010:
Phone:  801093976i

E-mail.cgrfbypl@hotmail.cor
\/\/ebsite:vyww.cgrfbypl.cor

No.CG-369/2025

RAZIYA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER  SHEET

Date:  09.10.2025

Present:
I.    None  present on  behalf of the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chliavi  Rani,  &  Mr.  Akshat  Aggarwal  on  behalfof BYPL.

Case  called  out.   None present on  behalf of the complainant.  OP  is  Present.

O.P seeks more time for filing their reply.

Fixecl  foi.  riling i`epl}J  on  16.10.2025



Consumer Grievance Redressal  Fort
FOR  BSES  YAMUNA  POWER  LIMIT

(Constituted  under section 42 (5)  of Indian Electricity Act.  2C
Sub-Station  Building  BSES  (YPL)  Regd    Office  Karkardoor

Shahdara.  Delhi-110.
Phone.  8010939-t

E-mail'cgrfbypl@hotmail.c
Website:www,cgrfbypl.c

laint No.CG-365/2025

SARINA KHATUN
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER  SHEET
Date:  09.10.2025

Present:
I.    None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani,  &  Mr. Akshat Aggarwal  on  behalf of BYPL.

Case called  out.   None present on  behalf of the complainant.  OP  is Present.

O.P seeks more time for filing their reply.

Fixed  for filing reply  on  16.10.2025

#..
sECRETARymEGlsTRAR



BYPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110102
Phone..  8010939760

E-mall:cgrfbypl@hotmail  com
\/Vebsite.www.cgrfbypl.com

Iaint No.CG-337/2025

SHIVA NAND  PATHAK
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER  SHEET
Date:  09.10.2025

Present:
I.    None  present  on  behalfofthecomplainant.
2.     Mr.  Ravinder  Bisht`  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggar\\Jal  on  behalf of

BYPL.

Case  called  out.   None  present  on  behalf of the  complainaiit.  OP  is  Present.

O.P  filed  their  reply,  same  is  taken  on  record.  None  is  present  on  behalf of complainant  that

given time to file rejoinder if any.

Fixed .for  riling rejoinder on  30.10.2025

EE
SECRETARY REGISTRAR



BYPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LllvllTEl

(Constituted  under section 42  (5)  of Indian  Electricity Act.  201(
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom€

Shahdara,  Delhi-11010:
Phc)ne.  8010939761

_ E-mail.cgrfbypl@hotmail.con
Website:www.cgrfbypl.con

laint No.CG-339/2025

KAIVIAL  PURI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  09.10.2025

Present:
1.    Mr. Shanky RS Gupta, A.R for the complainaii[.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshat Aggarwal  &  Mr.  Manish  Verma

on  behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P.  filed their reply,  cop,v supplied to A.R for the complainant for f"ng rejoinder,  if any.

Fixed  for filing rejoinder on 30.10.2025

xp
SECRETARY REGISTRAR



taint No

Consumer Grievance Redressal  Forun
FOR  BSES  YAMUNA  POWER  LIMITEI

(Constituted  under section  42 (5)  of Indian  Electricity Act.  201t
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom£

Shahdara,  Delhi-11010.
Phone:  801093976

E-mail:cgrfbypl@hotmail.cor
Website:wwvy.cgrfbypl.cor

CG-350/2025

KOIVIAL AGGARWAL
Vs

BSES YAMUNA POWER ljlMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  09.10.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Couiisel for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani.  Mr.  Akshat Aggarwal  &  Mr.  Rahul  Saini

on  behalf of BYPL.

Case  CLillcd  out.    Both  tlie  parties  ai.e  present tiiid  lii`Lii.il.

O.P.  filed their reply,  copy  supplied  to  counsel  for the complainant  for  filling rejoindei-,  if an}J.

Fixed  for filing rejoiiider on 30.10.2025

__-----.-`--------.-----.---------.-.-..---.--.-._-___



8YPL

Consumer Grievance  Redressal  Forun
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  201C
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-11010:
Phone:  801093976(

E-mail:cgrfbypl@hotmail.con
\^/ebsite:www.cgrfbypl  c,on

Iaint No.CG-349/2025

YOGESH
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  09.10.2025

Present:

1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshat Aggarwal  &  Mr.  Rahul  Saini  on

behal f of B YPL.

Case called out.   Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed  for  filing reply  on  16.10.2025

sE.R#EGISTRAR



8YPL

Consumer Grievance Redressal Foru
FOR  BSES  YAMUNA  POWER  LIMITl

(Constituted  under section  42  (5) of Indian  Electricity  Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoon

Shahdara.  Delhi-1101

Phone:  80109397
E-mail:cgrfbypl@hotmail.c(

Vvebsite:www cgrfbypl.ct

laint No.CG-372/2025

NIZAM All
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  09.10.2025

Present:
1.    Mr. Vinod Kumar, Proxy for the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshat  Aggarwal  &  Mr.  Rahul Saini  on

behalf of BYPL.

Case called out.   Both the parties are present ai`d heard.

O.P seeks more time  for filing their reply.

Fixed  for filing reply  on  16.10.2025

#,
SECRETARY/REGISTRAR



:,€.i.i± Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-321/2025

SHABAN AHMED
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER  SHEET

Date:  09.10.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat Aggarwal  oil  behal``ol` BYl'L.

Case called out.   Both the parties are present and heard.

O.P.  filed their reply,  copy  supplied to couiisel  for the coiilplainant  for filling  rejoinder.  if`an}J.

Fixed  for  filing rejoinder on 30.10.2025

SECRET#ISTRAR



Consumer Grievance Redressal  Fori
FOR  BSES  YAMUNA  POWER  LIMIT

(Constituted under section 42 (5)  of Indian  Electricity  Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoor

Shahdara,  Delhi-110`i
Phone,  80109397

E`mail.cgrfbypl@hotmail.ci
Website:ww.cgrfbypl.ci

laint No.CG-345/2025

JAGDISH AGGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER  SHEET

Date:. 09.10.2025

Present:
1.    Mr. Shanky RS Gupta, A.R for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshat  Aggarwal  &  Mr:  Shiibhansu  Singh  on

behal f of BYPL.

Case called out.   Both the parties are present and  lieard.

O.P. filed their reply, copy supplied to A.R for the complainant for filling rejoinder,  if any.

Fixed  for filing rejoinder on 30.10.2025

SECRETARY/REGISTRAR



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitutecl  under section  42  (5)  of  Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma`

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail,cgrfbypl@hotmail.com
Website:w\^r\^t.cgrfbypl.com

laint No.CG-367/2025

MOHD ASHQEEN
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER  SHEET

Date:  09.10.2025

Present:
I.    None  presenton  behalfofthecomplainant
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Raiii,  MI..  Akshat Aggarwal  &  Mr.  Akanksha  tanvi

on  behalf of BYPL.

Case called  out.   None  present on  behalf`of the complainant.  OP  is present.

O.P seeks more time  for filing their reply.

Fixed  for filing reply  on  16.10.2025

.,pe..
sECRETARymEGlsTRAR



.I-'-i.i.=iri Consumer Grievance Redressal  ForuiT
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section 42 (5) of Indian  Electricity Act  2010
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-11010:
Phc)ne:  801093976(

E`mail.cgrfbypl@hotmail.con
\^/ebsite:www.cgrfbypl.con

laint No.CG-362/2025

ALIA  BEGUN
Vs

BSES  YAMUNA POWER LIMITED (D) PAI.IARGAN.I

ORDER  SHEET

Date:  09.10.2025

Present:
1.    Mr. A.C Tiwari, Counsel  foi.  the complaiiiaiit.
2.     Mr.  Ravinder  Bisht,  Ms.  Clihavi  Raiii,  &  Mi..  Akshat  Aggarwal  oil  behalf of BYPL.

Casecalled out.   Both thepartiesarepresentaiicl heard.        .

Counsel for the Com|5lainant wishes to withdraw his complaint.

Withdrawal allowed.   File be consigned to recorcl  I.oom.

REF
REGISTRAR



Consumer Grievance Redressal Foru
FOR  BSES  YAMUNA  POWER  LIMITI

(Constituted  under section 42 (5) of Indian  Electricity  Act.  20.
Sub-Station  Building  BSES  (YPL)  F`egd.   Office  KarkardoorT

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@holmail.ct
Vvebsite.www.cgrfbypl  ct

laint No.CG-361/2025

VARUN  NANDWANI
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER  SHEET

Date:  09.10.2025

Present:
1.    None  present  on  behalf of the  complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat  Aggarwal  oil  behalrof BYPL.

Case called  out.   None present on  behalf of the complainant.  OP  is Present.

O.P seeks more time  for filing their reply.

Fixed  for filing reply on  16.10.2025

#
SECRETARY EGISTRAR



cB#;: Consumer Grievance Redressal  Foruni
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail.cgrfbypl@hotmail  com
\/Vebsite`\^rww.cgrfbypl.com

laint No.CG-348/2025

UMAIRA  KHATOON
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN.I

ORDER SHEET

Date:  09.10.2025

Present:
1.    Mr. A.C Tiwari, Counsel for the complainaiit.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Raiii  &  Mr.  Akshat  Aggarwal  on  behalf of BYPL.

Case called  out.   Both the parties are present and heard.

Counsel for the Complainant wishes to withdraw his complaint.

Withdrawal allowed.   File be consigned  to recorcl  room.

xp.
ECRETARY REGISTRAR



.  ''.i.i.i± Consumer Grievance Redressal  Forur
FOF{  BSES  YAMUNA  POWER  LIMITE

(Constituted  uncler section  42  (5)  of  Indian  Electricity  Act.  2011
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom;

Shahdara,  Delhi-11010
Phone:  801093976

E-mall:cgrfbypl@hotmail.col
Website:www.cgrfbypl.col

laint No.CG-347/2025

FAIZA
Vs

BSES YAMUNA  POWER IjlMITED (D) DRYAGANJ

ORDER  Sl-II=ET

Date:  09.10.2025

Present:
I.    None present on behalfofthe complainant.
2.    Mr. Ravinder Bisht,  Ms.  Chhavi  Rani,  Mr.  ^kshat Aggarwal  &  Mr.  Manish  Verma

on  behalf of BYPL.

Case  called  out.   None  present on  behalf`of.the  complaiiiant.  OP  is  Present.

O.P seeks  more time  for filing their reply.

Fixed  for  filing reply on  16.10.2025

`¥
SECRETARY/REGISTRAB



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5)  of Indian  Elecmcity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,   Delhi-110032
Phone.  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sect.AIHN  oi s®8r`'Ks

laint No. CG No. 27

MITA RANI ]ANA
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 09.10.2025

Present:

1.    Mr. Imran Siddiqi, Counsel for the complainant
2.    Mr. Sudhanshu Singh  for Mi..  Sciiljay Kumar, Mr.  R.S.  Bislit,  Ms. Chhavi

Rani & Mr. Akshat Aggarwal, oil  behalf of respoiident

Case called out.   Both  the parties are present ai`d  heard.

OP  filed site visit report.   Complainant wants  to file Architect Certificci[i` in  Rebuttal.

Fixed  for further arguments on 13.11.2025.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) I,Ilifff\:,,



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted under section  42 (5)  of Indian  Electrici.ty Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall.cgrfbypl@hotmail.com
SEC`'/CH^.  0 I  S®8 N l`S

laint No. CG-185

ATAY BANSAL

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1.    Mr. Neeraj Sharma, A.R. for the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case callecl out.   Both the parties are present and heard.

Coul`scl  for tile complninciiit is asked  for fi]iiig  Arclii[cct Ccrtificcitc.

Fixed  for further argumeiits on 11.11.2025.

+.
(P.K. AGRAWAL)

MEMBER (LEGAL)



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SF.C`.;ciiNoi.`m8NKs

laint No. CG-18

MOHD ASLAM & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 09.10.2025

Present:
1.   Mr. Vinod Kumar, Proxy Counsel for the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.   Both the parties are present and  heal.d.

Proxy Counsel foi. the complainant seeks adjournment.

The case be put up for arguments on 11.11.2025.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.) c,pe#NGII)
AN



8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Offjce  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall.cgrfbypl@hotmail.com
SECV/cH N a i 5m8 Nxs

laint No. CG-166

NITIN

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1.    Mr. Jitender, A.R for the complaillant along with complainant
2.    Mr. Akash Swami,  Mr.  R.S.  Bisht, Ms. Chhavi  Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.   Both the parties are present and heard.

Nodal  Officer  of OP  assured  that  they  are  in  pl.ocess  of  withdrawing  the  li.ansferred  clues
alongwith  LPSC  from  the  electricity  bill  of  the  complainant  and  this  process  woulcl   take
almost one month's time.

Upon the assurance of the Officer of OP, the complaint of the complainant stands redressed.

The case is closed.   File be consigned  to Record  Room.

MEMBER (LEGAL)
(sR,€K,

MEMBER (TECH.)



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWEB  LIMITED

(Constituted uncler section 42 (5) of Indian  Electricity Act.  2003)
Sub-S(ation  Bullding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.   Delhi-110032
Phone.  32978140 Fax.  22384886

E-mall:cgrfbypl@holmail  com
sECv/cHNoi5,ti8Nr`s

taint No. CG-266

MAHENDRA SINGH CHAUHAN
Vs

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SI-IEET

Date : 09.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for tlie complainant
2.    Mr.  Divyam Nandrajog, Mr. Jai Singh Rawat Mr.  R.S.  Bisht, Ms.  Chhcivi

Rani & Mr. Aksllat Aggarwal, on behalf of respondei"

Case  called out.   Both the parties are present and  liearci.

Counsel  for tlie complainant wislies to witlidi.aw his complaint.

Withdrawal allowed.   File be consigiied  to Record  Room.

#M£[*AL2,       MfsMRBfe,



8YPL

Consumer Grievance  Redressa] Foruln
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (Ypl)  Regd   Office  Karkardooma,

Shahdara,   Delhi`-110032
Phone:  32978140 Fax: 22384886

E-mall:cgrfbypl@holmail.com
s EC ` /c I+ N  o I  <ro8 t`' I; s

laint No. C.G. No. 265

LADDAN KHAN
Vs

BSES YAMUNA POWER LIMITED (D) VASUNDHARA  ENCLAVE

ORDER SI-IEET

Date : 09.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. Divyam Nandrajog, Mr. Jai Singh Rawat Mr. R.S.  Bisht, Ms. Chhavi

Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.   Both parties are present and heard.

Counsel  for the complainant seeks adjournment for filillg NOC  from  other occupants  of the
building.   Last opportunity is given to the couilsel for the complainant foi. filiiig tlie same.

Fixed  for furthei. arguments on 04.11.2025.

(p.K.*AL)
MEMBER (LEGAL) c(a.Aky:#,



IRTii

Consumer Grievance  Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Stati.on  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.   Delhi-110032
Phone.  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S 1= C ytc+I r`'  0 I 5ro8 ~ r` s

laint No. CG-253

PRADEEP KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SI-IEET

Date: 09.10.2025

Present:
1.    None present on behalf of tlie complainaiit
2.    Mr. Rahul Saini, Mr.  R.S.  Bisht,  Ms. Chllavi R.ani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.  None present on behalf of tile complainant.  OP is present and heard.

Anothei. oppoi.tuiilty is given to the complaiiiant to appear before tlie r`orum.

Fixed for further arguments on 04.11.2025.

(p.KkAL,
MEMBER (LEGAL) MEMBER (TECH.)



C
Consulner Grievance  Redressal  Forum

FOR BSES  YAMUNA  POWER LIMITED
(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.   Delhi-110032
Phone'  32978140 Fax:  22384886

E-mall..cgrfbypl@hotmail.com
SEC\./C+lN  01508NKS

1aint No. CG No. 267

ARUNIMA TIWARI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. Divyam Nandrajog, Mr. Jai Singh Rawat Mr.  R.S.  Bisht, Ms. Chhavi

Rani & Mr. Akshat .Aggarwal, on bellalf of respondent

Case called out.   Both the parties are present aiid  heard.

Counsel for the complainant filed application  for joint iilspection.   OP 1.aised objectioli oil  the

grounds   that  this   application   for  joiilt  inspection   can   be   given   at   earlier  stage  by   the
complainant.  Objection of OP is rejected.

Both the parties are directed to conductjoint site visit on 13.10.2025 at 3.00 PM.

Fixed  for further arguments on 04.11.2025.

J-.
(P-I(. AGRAWAL)

MEMBER (LEGAL) MEMBER(Tr{Ii.)



C
Consumer Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardcoma.

Shahdara,   Delh`-110032
Phone:  32978140 Fax:  22384886

E-mall..cgrfbypl@hotmail  com
s I c. \'/c +I N  0 I .i ro 8 r< K s

laint No. CG No. 26

HARI DUTT SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SIIEET

Date :  09.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel of the Complainant
2.    Mr. Harshit Bhasin, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks adjourilmeiit for filii`g fire certificate .ilid  BCC.

Fixed  for further arguments on 11.11.2025.

+
(P.K. AGRAWAL)
MEMBER (LEGAL)

s<2fAN)                 (P
MEMBER(TECH.)                   `      CHAI



Consumer Grievance  Redressal F6riim
FOR  BSES  YAMUNA .POWER  LIMITED

(Constituted under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Offlce  Karkardocima,

Shahdara,   Delhi-110032
Phone:  32978140  Fax..  22384886

E-mail:cgrfbypl@hotmajl.com
sEc`./cH^ioi5ro8.`i`s

1aint No. C.G.No. 258

NITIN THAMTANI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel of the Complainant
2.    Mr. Harshit Bhasin, Mr.  R.S.  Bisht, Ms..Chhavi Rani  & Mr.  Akshat

Aggarwal, on behalf of respolideiit

Case called out.   Both parties are present and heard.

OP is dircctecl  to file details of the dues demanded  from  the complaina]it.

Fixed  for further arguments on 11.11.2025.

pKAGk
MEMBER (LEGAL) MEMBER (TECH.)



:`fr;LF

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Stalion  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.   Delhi-110032
Phone:  32978140  Fax..  22384886

E-mail..cgrfbypl@hotmail.com
sEcy;CHN 0 i 5roBNxs

laint No. CG-264

POONAM
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel of the Complainant
2.    Mr.  Divyam Nandrajog, Mr. Jai Singh Rawat, Mr.  R.S.  Bisht, Ms. Chhavi

Rani & Mr. Akshat Aggarwal, on behalf of respondeiit

Case called out.   Both the parties are preselit aiid  lieard. .

Coulisel for the complainant wishes to witlidi.aw his complaint.

Withdrawal allowed.  File be consigned  to Record Room.

EE±
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)



IRTil

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Offlce  l<arkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
S1:C`.iCIIN01.`W)8`.KS

laint No. CG. No. -263

NIRMAL RANI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel of the Complainant
2.    Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.   Both the parties are present and heard.

OP  is  directed  to  file  readable  copy  of  MCD  bookilig  list  and  also  rile  details  or  the  dues
demanded from the complainant.

Fixed  for further arguments on 11.11.2025.

tpKAkAL,          tsRxfr
MEMBER (LEGAL)                   MEMBER (TECH.)



8YPL

Consumer Grievance  Redressal Foruln
FOR BSES  YAMUNA  POWER LIMITED

(Constituted under section,42 (5)  of Indian  Elec!ricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,   Delhi-110032
Phone.  32978140  Fax..  22384886

E-mail:cgrfbypl@hotmail,com
stjc`.,c11r`'oI.`ro8r`.Ks

laint No. CG. No. -249

PUSHPA DEVI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1.    Mr. I  UH  Siddiqi, Counsel of the complainant
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, oil  behalf of

respondent

Cclse called out.   Both the parties ai.i> present ai`d heal.il.

OP is directed to communicate with DTL for measuriiig distance from tile HT line.

Fixed for further arguments on 11.11.2025.

(pKAGRkL)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance  Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEc`./cHNoI5®8ri'Ks

laint No. CG. No. -198

MOHD SAFI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Harshit Bhasin, Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.   Both the parties are present and heard.

•OP  filed site visit report, same is not col.recl.

OP  seeks more  time for joint site visit report.   Botli  the  parties are  directc`d  to conduct joint
site  visit on 13.10.2025 at 3.30 PM.

Fixed for further arguments on 11.11.2025.

(pKAGR*
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma.

Shahdara.   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mall  cgrfbypl@hotmail.com
S EC Y/Ct I N  0 I .1 08 N X S

laint No. CG. No. -544

UMRAB
Vs`

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1.   Complainant present in person
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggai.wal,

on behalf of respondelit

Case called out.   Both the parties are present and heard.

Complaiiiant seeks time.

Fixed  for further arguinents on 11.11.2025.

EE=
(P.K. AGRAWAL)

MEMBER (LEGAL)
sR#N)

MEMBER (TECI-I.) c(Extyf:I,



CGRF

8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAIVIUNA  POWER LIMITED

(Constituted  under section 42 (5) of lnclian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax.  22384886

E-majl.cgrfbypl@holmail.com
sEc`'{HN o I sro8 NKs

laint No. CG. No. -105

SHAHRUKH KHAN
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VII-TAR

ORDER SHEET

Date : 09.10.2025

Present:
1.    Ms. Sakshi Sharma, Coui`sel for, the complainant
2.    Mr.  Rahul Saini, Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.   Both the parties are present aiid heard.

Coulisel  for the complainant seeks adjournment for filing  NOC  from  the other occupants of
the building.

Fixed  for further arguments on 11.11.2025.

j3,.
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5)  of Indian  Eleclricily Act.  2003)
Sub-Station  Buildi`ng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,   Delhi-110032
Phone..  32978140 Fax.  22384886

E-mall.cgrfbypl@hotmail  com
sEcyzcHN0I`ro8Nt`s

laint No. CG. No.

CYRIL BASIL, RA}NI & SUNITA SHAR`MA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA  VI+IAR

ORDER SHEET

Date : 09.10.2025

Present:
1.    Mr. Shanky R.S. Gupta, A.R.  for the complainant
2.    MI.. R.S.  Bisht, Ms. Chhavi Ranj &  Mr.  Akshat Aggarwal, oli  belialf or

respondent

Case called out.   Both the parties are pi-esei„ aiid heard.

OP    filed   site   visit   report,   same   is   takeli   oll   record.      A.R.   for   [hi`   coniplaiiialit   si`eks
adjc)urnment.

Fixed for further arguments on 11.11.2025.

H±
(P.K. AGRAWAlj)

MEMBER (LEGAL) MEMBER (TECH.):sMRBfeH,           ctErf*„



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  ol Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.   Delhi-110032
Phone   32978140  Fax.  22384886

E-mail`cgrfbypl@hotmail com
S6C`./Ci/.voi`ro8r`.I:s

laint No. CG. No.

TYOTI VERMA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 09.10.2025

Present:
1.    Mr. Shanky R.S. Gupta, A.R. of tlie Complainant
2.    Mr.  Divyam Nandrajog, Mr. Jai Singh Rawat, Mr. R.S.  Bisht, Ms.  Cliliavi

Rani & Mr. Akshat Aggarwal, oll behalf of respondeiit

Case called out.   Both the parties are present alid heard.

OP   filed   site   visit   report,   same   ls   taken   oll   1.ecord.      A.R.   for   the   complainaiit   seeks
adjournment.

Fixed for further arguments on 04.11.2025.

EE=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.):sMifeN¢H,              ctEAkyfL],



Consumer Grievance  Redressa]  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

SCu%:S:I:#:end::,fde,:Se:t:°Ens4(2y(:)L?'::8'danoEf'f:cC:r'KC:tryk:rc:o:°m°:.)
Shahdara,   Delhi-110032

Phone.  32978140 Fax. 22384886
E-mall.cgrfbypl@hotmail  com

``Ef\./Ct1`'01`io8`h;S

laint No. CG. No.

PREETI VERMA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 09.10.2025

Present:
1.    Mr. Shanky R.S. Gupta, A.R. of the Complainant
2.    Mr.  Divyam Nandrajog, Mr. Jai Singh  Rawat, Mr.  R.S.  Bisht,  Ms. Chhavl

Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case`called out.   Both the parties are present and heard.

OP is directed to submit site visit report.

Fixed for further arguments on 04.11..2025.

|J,
(P.K. AGRAWAL)

MEMBER (LEGAL)
(sRG<

MEMBER (TEcli.)
(PWINGII)

CHAIRMAN



CG
Consumer Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  ilnder section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone   32978140 Fax:  22384886

E-mall.cgrfbypl@hotmail  com
sfc\',ci{wtji,`iij8r`'ks

laint No. CG. No. -368

TARA CHAND GOEL
(Through Virander Goel)

Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 09.10.2025

Present:
1.    Mr.  Virander Goel, Complainant
2.    Mr.  R.S.  Bisht, Ms. CIIIiavi  Rani & Mr. Akshat Aggarwal, oli  behalf of

respondent

Case called out.   Botli  tlie parties are present and heard.

OP filed  reply, same is taken on record.

The  complainant  has   moved   an   application   before   the   Forum   for   I.e-comiectioii  of  his
electricity connection disconnected on accouii[ of iioll-payment of transferi-ed  dues.

The application of the complainai" is allowed.  OP is  directed  to  kept  the  [ralisferred  du es  ill
abeyance   and   accept   the   current   dues   ri.oiii   the   complainant  aird   I.estore   liis   c.Ic`ctricihJ
supply.

Complainant is directed  to file rejoinder if ciii}J.

Fixed  for further arguments on 30.10.2025.

Hma"imaMueEN\EEEHIAE                   rm,ELfiHEEul                              bd      t       EH,"I                                      I


